
F
Y

2017
Q

uality
A

ssurance
P

lan
A

Q
L

U
nsatisfactory

S
atisfactory

G
O

O
D

E
xceptional

Plan
is

subm
itted

after
the

due
100%

of
plan

is
subm

itted
on

tim
e

100%
of

plan
is

subm
itted

at
least

100%
of

plan
is

subm
itted

at
least

thirty
E

m
ploym

ent
G

row
th

Plan
date

established
in

the
agreem

ent
tw

enty
(14)

business
days

prior
to

the
(21)

business
days

prior
to

the
due

date
due

date
established

in
the

agreem
ent

established
in

the
agreem

ent
.

In
addition

to
addressing

the
m

inim
um

100%
of

m
inim

um
elem

ents
are

lii
addition

to
addressine

the
m

inim
um

.
elem

ents,
the

C
N

A
dem

onstrates
at

E
m

ploym
ent

G
row

th
plan

and
Plan

does
not

address
1

or
m

ore
adequately

addressed
in

.
elem

ents,
the

C
N

A
dem

onstrates
.

least
one

innovative
approach

or
progress

updates
m

inim
um

elem
ents

em
ploym

ent
grow

th
plan

and
.

.
.

innovative
approaches

and
incorporates

incorporates
additional

value-added
progress

updates.
additional

value-added
com

ponents
com

ponent
N

et
em

ploym
ent

grow
th

A
ny

loss
em

ploym
ent

grow
th

up
to

1%
increase

in
annual

net
G

reater
than

2%
and

up
to

3%
increase

G
reater

than
3%

or
greater

increase
in

(H
ours

and
Individuals

-
(SD

D
L

H
)

em
ploym

ent
grow

th
(S

D
D

L
H

)
in

annual
net

em
ploym

ent
grow

th
annual

net
em

ploym
ent

grow
th

(S
D

D
L

H
)

SD
D

L
H

)
(SD

D
L

H
)

.
A

ny
loss

in
placem

ents
and

N
o

net
loss

in
placem

ents
and

N
o

net
loss

in
placem

ents
and

N
et

increase
in

placem
ents

and
U

pw
ard

M
obility

&
.

.
.

.

.
.

prom
otions

(PIP)
prom

otions
(PIP)

prom
otions

(PIP)
and

one
initiative

prom
otions

(PIP)
and

m
ore

than
one

C
om

petitive
P

lacem
ent

.
.

.
.

.

supporting
increased

P/P
initiative

supporting
increased

PIP
N

o
m

ore
than

1
allocation

and
100%

of
allocation

and
recom

m
endation

M
ore

than
I

allocation
and

recom
m

endation
overturned

by
the

decisions
result

in
eligible,

qualified,
A

llocation
A

ppeals
recom

m
endation

overturned
by

C
om

m
ission.

N
/A

capable
N

PA
s

receiving
A

bilityO
ne

w
ork

the
C

om
m

ission.
and

no
appeals

are
upheld

by
the

C
om

m
ission.

.
.

L
ess

than
95%

of
C

N
A

’s
95%

and
up

to
96%

of
C

N
A

s
G

reater
than

96%
and

up
to

99%
of

N
PA

s
C

om
pliance

w
ith

.
.

.
.

.
.

M
ore

than
99%

or
m

ore
of

C
N

A
s

.
.

associated
N

PA
s

are
in

associated
N

PA
s

are
in

C
N

A
’s

associated
N

PA
s

are
in

.
.

A
bilityO

ne
R

egulatory
.

.
.

.
.

.
.

.
.

.
.

.
associated

N
PA

s
are

in
com

pliance
w

ith
.

com
pliance

w
ith

A
bilityO

ne
com

pliance
w

ith
A

bilityO
ne

com
pliance

w
ith

A
bilityO

ne
regulatory

.

R
equirem

ents
.

.
.

A
bilityO

ne
regulatory

requirem
ents

regulatory
requirem

ents.
regulatory

requirem
ents

requirem
ents

.
.

L
ess

than
96%

of
R

eps
and

C
erts

96%
and

up
to

97%
of

R
eps

and
G

reater
than

97%
and

up
to

98%
of

M
ore

than
98%

or
m

ore
of

R
eps

and
C

erts
R

eps
and

C
erts

T
im

eliness,
.

.

.
subm

itted
are

accurate,
com

plete.
C

erts
subm

itted
are

accurate,
R

eps
and

C
erts

subm
itted

are
accurate,

subm
itted

are
accurate,

com
plete,

and
on

A
ccuracy

&
C

om
pletion

.
.

and
on

tim
e.

com
plete,

and
on

tim
e.

com
plete,

and
on

tim
e.

tim
e.

L
ess

than
75%

of
PL

transactions
75%

and
up

to
80%

of
PL

G
reater

than
80%

and
up

to
89%

of
PL

.
.

.
.

M
ore

than
89%

or
m

ore
of

PL
transactions

PL
T

ransactions
T

im
eliness,

are
com

plete,
and

accurate
in

transactions
are

com
plete,

and
transactions

are
com

plete,
and

accurate
.

.
.

.
.

.
.

.
.

.
are

com
plete

and
accurate

in
accordance

A
ccuracy

&
C

om
pletion

accordance
w

ith
the

C
om

m
ission

accurate
in

accordance
w

ith
the

in
accordance

w
ith

the
C

om
m

ission
.

.

.
w

ith
the

C
om

m
ission

m
anuals.

m
anuals.

C
om

m
ission

m
anuals.

m
anuals.



F
Y

2017
Q

uality
A

ssurance
P

lan

A
Q

L
U

nsatisfactory
S

atisfactory
G

O
O

D
E

xceptional

A
t

least
120

up
to

129
days

before
A

t
least

130
up

to
149

days
before

the
.

150
or

m
ore

days
before

the
expiration

of
G

reater
than

120
days

late
and

1
the

expiration
of

the
last

option
of

expiration
of

the
last

option
of

the
the

last
option

of
the

current
contract

than
T

im
ely

PL
A

ddition
R

equests
late

subm
ission

per
quarter

or
4

the
current

contract
and

no
m

ore
current

contract
and

no
m

ore
than

I
.

.
.

I
late

subm
ission

per
quarter

w
ith

good
per

year
than

I
late

subm
ission

per
quarter

late
subm

ission
per

quarter
w

ith
good

cause
w

ith
good

cause
cause

L
ess

than
10%

increase
in

N
PA

10%
and

up
to

15%
increase

in
G

reater
than

15%
and

up
to

20%
M

ore
than

20%
increase

in
N

PA
•

enrollm
ent

in
Federal

procurem
ent

N
PA

enrollm
ent

in
Federal

increase
in

N
PA

enrollm
ent

in
Federal

enrollm
ent

in
F

ederal
procurem

ent
related

Federal
P

rocurem
ent

T
raining

related
training

courses
provided

procurem
ent

related
training

procurem
ent

related
training

courses
training

courses
provided

by
the

C
N

A
by

the
C

N
A

courses
provided

by
the

C
N

A
provided

by
the

C
N

A
L

ess
than

85%
of

N
PA

s
report

85%
and

up
to

86%
of

N
PA

s
G

reater
than

$6
and

up
to

89%
of

M
ore

than
89%

of
N

PA
s

report
satisfaction

w
ith

C
N

A
training

report
satisfaction

w
ith

C
N

A
N

PA
s

report
satisfaction

w
ith

C
N

A
satisfaction

w
ith

C
N

A
training

courses
on

N
PA

s
T

raining
S

atisfaction
courses

on
Federal

P
rocurem

ent
training

courses
on

Federal
training

courses
on

Federal
Federal

P
rocurem

ent
process

and
process

and
negotiation

P
rocurem

ent
process

and
P

rocurem
ent

process
and

negotiation
negotiation

techniques
techniques

negotiation
techniques

techniques
A

ll
elem

ents
of

G
ood

standard
and

delivery
of

a
needs

assessm
ent

results
w

ith

O
nline

training
includes

options
recom

m
ended

m
ethods

for
increased

.
.

.
.

.
O

nline
T

raining
available

for
that

support
upw

ard
m

obility
and

delivery
of

training
to

individuals
w

ith
T

raining
P

W
S

D
N

o
training

provided
.

.
.

.
significant

disabilities
w

ithin
the

training
A

bihtyO
ne

w
orkers

N
P

A
H

R
staff

afforded
ability

to
.

report
as

described
in

PW
S

para.
3.4.1.4

m
onitor

em
ployee

progress
for

one
quarter

on
an

annual
basis

as
the

results
are

available.



F
Y

2017
Q

uality
A

ssurance
P

lan

A
Q

L
U

nsatisfactory
S

atisfactory
G

O
O

D
E

xceptional
T

he
6

m
inim

um
elem

ents
in

the
.

.
.

S
trategic

C
om

m
unications

PW
S

T
he

6
m

inim
um

elem
ents

in
the

strategic
.

.
T

he
6

m
inim

um
elem

ents
in

the
F

ew
er

than
6

m
inim

um
elem

ents
.

.
.

section
3.4.2.

are
90%

accurate,
com

m
unications

PW
S

section
3.4.2.

are
.

.
-

.
.

S
trategic

C
om

m
unications

PW
S

in
the

S
trategic

C
om

m
unications

.
com

plete
and

on
tim

e
-
-

and
reflect

an
98%

accurate,
com

plete
and

on
tim

e
-
-

and
.

section
3.4.2.

are
85%

accurate,
PW

S
section

3.4.2.
are

accurate,
.

approach
or

results
that

are
near

reflect
an

approach
or

results
that

are
Strategic

C
om

m
unications

.
com

plete
and

on
tim

e,
and

reflect
.

.
.

com
plete

and
on

tim
e

-
-

or
several

publication-ready
or

nearly
publication-ready

or
im

plem
entable;

.
.

an
approach

or
results

that
are

.
.

.
.

key
elem

ents
are

m
issing,

-
.

im
plem

entable,
and

aligning
the

dem
onstrate

an
innovative

or
strategic

-
near

publication-ready
or

nearly
-

.
.

-
.

incorrect
or

under-represented.
-

bi
S

trategic
C

om
m

unications
solution

approach;
taking

all
elem

ents
into

account;
im

p
em

en
a

e.
w

ith
the

A
bilityO

ne
P

rogram
s

need
and

/
or

delivering
significant

results.
and

delivering
m

eaningful
results.

L
ess

than
100%

of
reports

required
by

the
PW

S
are

100%
of

reports
required

by
the

PW
S

are
D

eliverables
subm

itted
on

tim
e

and
accurate

N
/A

N
/A

subm
itted

on
tim

e
and

accurate


